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ABSTRACT

The objective of this research was to study the opinions of students about the
importance of information quality on e-commerce website in the four dimensions of information
quality (IQ); (1) the Intrinsic 1Q (2) the Contextual 1Q (3) the Interactional 1Q and (4) the
Representational Q. The results of the research can be used to improve and to be the
guideline of how to develop the information quality on an e-commerce website to make it
more efficiently. The study tool was the questionnaire for surveying the 385 undergraduate
students who registration in Khon Kaen University (Except Nong Khai Campus) in 2014 semester
that divided into 3 fields; the Humanities and Social Sciences, the Science and Technology, and
the Heath Science. The respondents had experienced in shopping on an e-commerce website at
least one time in the last year. The results showed that the respondents focus as a very
important level on the information quality in all dimensions. The mean score in each dimension
was 3.90 4.10 and 3.96 and 3.89 respectively. The contextual got the highest score than other
dimensions (p<0.05). The health sciences field got the highest score in all information quality
dimensions compare with other fields (p<0.05). Moreover, the respondents also focus as an
important level on the information quality all step of on the electronic commerce especially in
the step of payment and delivery (p<0.05). However, on all dimensions of information quality
there had no different in the gender or the purchase prices attribute (p> 0.05). As a result, the
entrepreneurs should be aware of the information quality on the e-commerce website,

especially in the context dimensions step of payment and delivery.

ANENARY: AN NENTELIA FIURMATNETAUIWA TRRaNWasaumA WidygBidnnsednd
RN LN AT
Keywords: Information Quality, Information Quality Indicators, Information Quality Dimensions,

E-Commerce, Consumer Perspective
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No o W
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ANEAYAUAMAINETEIINANS 4 TR Tusedu  anudidgduifusunvesteyaiifedfiuiugee
drfgann  dlevedevanufigiumnaisseninedd  sieAedy 4.10 Azuul  1ag Mean  Rank 1Ju
AMAINATAUNANS 4 51R 698 Kruskal — Wallis  dusiu 1

Test agUlanfiAnaisegnetes 1 TALANE1931N

A15197 4 msmmaauamuﬁgmmmﬁwﬁ’mﬂuammmwmiaummwdw 4 RYDIAUNINETAUNA
fRnuAWENTEUNA Mean S.D. Sig. of KS. Mean Rank Sig. of KW.
1. fidoutt 3.90 0.66 0.000 730.843
2. d@usun 4.10 0.65 0.000 875.994 0.000
3. fRn19wn09 3.96 0.60 0.000 757.477
4. iAnsdaguuuy 3.89 0.65 0.000 717.687
T 3.96 0.64

NUYLA KS. #io Kolmogorov-Smirnov Test

KW. f® Kruskal Wallis Test

2. mawlFeuiiisuanudidguesaunm Hy: gy = dy = U3 = g = Us

Hi: 8 Y enades 1 anwnnsnsainadu

log L fie AafevesnzuuuANEALAMANAITALNA

ANTAUNATLNIN 5 YUADUVDINI Y

didnnselind () lown (1) msdumdudiuay 1aaove
- O X o v - . Tudupeud | vaswalvdsidnnseiind
UIN1g (2) NMsApauUAILasUIN1g (3) N1595e
- , - . R . Tgi=1,2345
WU (4) AsAsUBRUEUAT (5) NITUSNITHAINISUNY
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Junsuvesdivdsidnnseting Mean S.D. Sig. of KS. Mean Rank Sig. of KW.
1. MsAUMEUAN 3.90 0.59 0.000 824.62
2. msdadedudn 4.04 0.73 0.000 954.86 0.000
3. M3tz 4.15 0.75 0.000 1057.65
4. M3daey 4.20 0.78 0.000 1101.26
5. NSUSAISUAINISVILLAZNNS 3.91 0.81 0.000 876.62
AdLasunisung
5 4.04 0.75
nualunnsad 5 ﬁWLagEJﬁ]ngizﬁﬁ’j”lﬂ ANudAyiuAMA NaTaumnAluTEAUAANIN

' Y

3.90 81 4.20 azuuw aguladingudiegnedly  levaaeuanuAgIuAINaIIvaITERUANEATY
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1 '

Kruskal Wallis Test aqﬁiﬁdmmﬂmﬁamﬁﬂaa 1

o w

ALANANINAD UL 19T TBEARY (0<0.05) Lil®

o

N130UNNANRAYLALAT Mean Rank Wuding

Y
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TUADUNIITITERURATTUROUN TR UFUNAT Tu
sefuigedananiade 4.15 uay 4.20 AzuuY
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AUAIAY

3. mswWIguiiisuanudfnvesnmnn
asaumAsENINe 3 nguanw laud (1) nguann
wyweeansuardauaIans (HS) (2) nauav)
Weeansinalulad (ScT) uag (3) nquanun

Ingrmaniavnm  (Health) leeflauufgiumia

Ho: Hyj = Hpj = Ug;

Hy: 8 Wy edhaidos 1 duansheannngy

Tay W Ao AedsvosnzuuuAIARYAMAIN anSaUNe
vosnguan i lufifnunimansaumed j
Tmgi=1,23dmj=12234

o

Pnualumsedl 6 Anadevesauddy
AMNINENTAUNABYTENIN 3.72 D9 4.30 AZUUY
nueANNINguiiegeliaNdAyAuRMAIN
arsaualusgduainfsuiniian lenaaoy
auuRgIumiY Kruskal Wallis  Test agulednn
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gunmildedsuazeal Mean Rank aglususudl 1
d

JunguanvInemansinalulagegludusui 3

adisiai]
Gl']i’]\‘i‘ﬁ 6 mswmaauamagmmmﬁwﬁ’zyﬂuEN@mﬂmeiaummwdwﬂq’umm
o QGEGRNE
NARuAWETEUINA
HS ScT Health EXEY
Ty 151 141 93 385
fifitousivastoya
Mean 4.00 3.72 4.02 3.90
S.D. 0.59 0.72 0.62 0.66
Sig. of KS. 0.0000 0.0002 0.0007
Mean Rank 206.57 165.42 212.78
Susui ) 3) 6
Sig. of KW. 0.0010
fidusunvestioyaiitieaiusy
Mean 4.20 3.86 4.30 4.10
S.D. 0.57 0.73 0.54 0.65
Sig. of KS. 0.0043 0.0119 0.0002
Mean Rank 206.80 155.81 22697
Sudui @ (3) 6
Sig. of KW. 0.0000




U3 NIEFIeeans v, 99 44 a3 603
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Mean 4.03 3.79 4.08 3.96
S.D. 0.53 0.69 0.49 0.60
Sig. of KS. 0.0135 0.0059 0.0000
Mean Rank 203.25 167.05 215.69
Susiud @ (3) m
Sig. of KW. 0.0016
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Mean 3.97 3.73 4.03 3.89
S.D. 0.59 0.73 0.56 0.65
Sig. of KS. 0.0000 0.0175 0.0387
Mean Rank 203.35 167.69 21456
Susud @ (3) (1)
Sig. of KW. 0.0023

4. nsUSeuLiisunnudfnroinann

ansaumasEnitanAneiungs  lasdauusigiu

o

ynaadRdsil
Ho: tmj = W
Hytimj # W
108 Ly fe AadpvosazuuuANdIAYAUAIM
ansaumevesnAne luliinainiwansaumnad |
g j=1,23 4
L Ao AadsvesazuuuALdIRyAMAIN

q

asauAvasnAndgs TulAnunmansauman

J

Mnealunseil 7 Aedoogszning 3.85
411 ATLUY NU1EAIINIINGUAIDE1I LA
AnuddiuauanvuzAMANaTAUINATLTEAY
N WovaaeuaLLFAz LY Mann-Whitney U
Test a3uladnAINa198IANdIAvRIAMAIN
arvauwmAszuITanag s ungliuanaaiu
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aaedi 7 NINARBUANNAFIUANNEIAYYDIAMA NN TAUNATENINUNAY YT UNEYS
fRRanENTEUINA ¥y N et
Y 83 302 385
fifilowivasdoya
Mean 3.97 3.88 3.90
S.D. 0.67 0.66 0.66
Sig. of KS. 0.0000 0.0000
Mean Rank 208.74 188.67
Susuit (1) 2
Sig. of MU. 0.1449
ﬁﬁu%uwaa%’agaﬁtﬁmﬁ'umu
Mean 4.08 4.11 4.10
S.D. 0.69 0.64 0.65
Sig. of KS. 0.0339 0.0000
Mean Rank 191.19 193.50
Susuit 2 (1)
Sig. of MU. 0.8668
gamsidhfeansaumansaufaunus
Mean 3.97 3.95 3.96
S.D. 0.65 0.59 0.60
Sig. of KS. 0.0002 0.0000
Mean Rank 199.08 191.33
Susuit (1) 2
Sig. of MU. 0.5729
ﬁﬁmi{fﬂgﬂLLUULﬁaLLammsaumﬂ
Mean 3.85 3.90 3.89
S.D. 0.68 0.64 0.65
Sig. of KS. 0.0222 0.0000
Mean Rank 189.84 193.87
Susuit 2 (1)
Sig. of MU. 0.7695
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induinfdedu 3 nqu leun (1) nd1 1001

UM (2) 1001 ©i9 2000 UM uag (3) §9n31 2000
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NNALWITNN 8 ALRGEDYTENINY 3.82
49 4.31 Azuuy vuteAdudnguateg1el
AnudAg iR wasaumAlusEAUNING N

ian WanaaauauufgIune Kruskal Wallis Test

ajuladnAinatsvesnudiAgyuosnmnIn

ANTAUNATLIINNSEIUTIANFUANTD L wAnA1I U

(p>0.05) TunniifAaunImenTaunNea

Py

M5 8 MINAABUANLAFILANLAAUBINUANANTAUNATENINITEFUTIAAURTITE
N 579A18UA (Un)
fRAANENTELNA
<1000 1001-2000 > 2001 33U
T 346 24 15 385
fRilouivasdoya
Mean 3.88 4.08 4.02 3.90
S.D. 0.65 0.73 0.69 0.66
Sig. 0.0000" 0.0047° 0.0119°
Mean Rank 3.88 4.08 4.02 3.90
Susuil ) (1) 2
Sig. of KW. 0.1594
fiausunvesdayaiiteafusy
Mean 4.09 4.31 3.94 4.10
S.D. 0.64 0.59 0.96 0.65
Sie. 0.0000° 0.0049" 0.0091"
Mean Rank 190.62 232.35 184.87
Sughuii @ ) (3)
Sig. of KW. 0.1973
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Mean 3.95 4.14 3.82 3.96
S.D. 0.59 0.59 0.80 0.60
Sie. 0.0000° 0.0469 ° 0.0200"
Mean Rank 190.90 229.04 183.67
Sughuii @ ) (3)
Sig. of KW. 0.2510
fiinnsngUnuuIiauananTaUmA
Mean 3.88 4.11 3.93 3.89
S.D. 0.64 0.68 0.82 0.65
Sie. 0.0000° 0.2052" 0.0017"
Mean Rank 189.58 227.52 216.63
Susuil ) (1) 2
Sig. of KW. 0.1894

neug  a fim Kolmogorov-Smirnov Test, b #ia Shapiro-Wilk Test
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